
@
:q-fl"q-{fr tq frE ffi"tfrd-{q

lTx!-.{fr1q

m-<t SqH fle-{e (Citizen's Charler)

B*H w frr1-as

). 1B*rqe ffi s Tmffrrffitft 4ffiE THtq Xfrtt qqfrs "tfrEn-q-ff-q1$fr_+ 
q{fr urrv. 6oFTl

e. fi.rqc cq-<t"{ft, fq}T.f{ffi,{qr EqxfsJqciws g&*tq rlrs cErETl

Afr{s (ri<lrrT{s

$rfrEns

c-i!iEifr""rir qqfiYb
sfm -racra€trfu

gT$ (I-EI AqIn qttfr-+rqxmFrr atfr+
ffifir.pl frf$s cq$ ann

SCqw 56., ffis
'qrr{q{

fr-+qcar unmFI-+l
oq odft-{(fl'{ )i-eqi

Frfr fqa rr*tc-d qrrg.i atufRr-ft-{ u&r alfuo
,ffiR=el frf.,,(io s<T $ma.

sffiq-I4xt k*iEer gtqwFl+7

oq q{ft-+5rya q6q1

{tr:- Tcfqqwfr{sqq-ffs
"ffift'- qq-sffi ffin

4q.4q_oib

ffiRt?E-o5c)€1Grrb$9
?-r:lff-

mdaminulmcc@)gmail.com

?rffiqr {xt fr-*'{rq;
qqfii." qETqffi

trsrF;{(-}5
ffiffifti't-ot.*)(}5$ebl,

ffsl:- srTq€r+T{ qmtirT ?rs'

€rqt

iqfmq-.1-,s.|rift1ef"Ffr F{T

E"rffir rrcr[q

:qGHT
'r,nqfrcq ffifl$ril{T

lvrffi1q1

6ffs Qts1s srfft
{'!:{F<

q<ro fir.{rft e-fut
qrp1ffi".r F41D or"fir<*rq

*rud#+*
rFrffrrrt{+tfiqG-{)

a,+fq' rfqfq-<t-rff"f at{{$f
:q-{r.f{Ra F+E +u+fiuErt;[

qc"q{Frqq' t

1tt ar-l

Sg cl-{T Srir{ Eeft qqrtfi'4T

.L 1I t



8 f<fs-*frqn-rwqs
q&rsTE

fufrffiqa qqT{ q&fi'r4s*dq
www.mcc.gov.bd

tuitRstu 5e affia6q1:E-C$"

c qBr$q e{
aa-qrr1frPr qqn

a-aq/qtfrf\ Erir-{ qf({q-{"B www. mcc. gov.bd frf,'figft' 6q s'rffi<"rryKr-(s

{H:- fiSil T".|-{ qq
efqfr.- flTlqfil-<F sfiesl

TS-{q-oq
6qI{tE- o 5 1 5 \b,g Q 1 5 \b \e

E-o?q-k. nand im cc @ g mail.com

(E]-$.r{ 4-fiq-C'SGlg

/
T-l-<'s'{

frflffqllt rc qlc<q.{qa, di5 q]trcq,
.!{qltfu, qfrl

rcqffi \e sifus
sW{efuro

oq +.f{fr{rjm s-fti 4-q;- frfrgq3q;a
rqft.- xq+Ift ryqE sdsdT

ss {(-81
ffiITI?S',-o)1)Ce0810b

a eF-Etq.K qwmt Gft,eT$'b "to slT<q-{"tE. <iT(T grsE/

c{-q6K, 6s El?ffilq,
.n{qrq&, qfrt

QermrqEi fifu{
{FTT({

5" slffiE5qK Tftl Tl{:- ffi18 dt{ fril
,18fr:- iffiqffis

+rs q(-8ts

6{KtE-o51d1bbtshoo

v qT:[Ier.r T{Ff qA€

frfta src,t aqn frsrs
c.Fi6;s

{dtqflq flqH qlrrq-{'fE, eqq?.&,/q,{ fr"fiq
+'Ft, otBfus-{ Tqr dsr{{,

qfrt

is-{'qreT ca-<{fr Tflqstffi{ qrrfis
qcrdsfi'ffi)w"cs

b. rtfi{+ q-{qin'qirrl{ mlil?E fi(ibv<rss'
RqtT<< st<lrr

slr<T{EE, srqtt&, stsfr"-6K

ffi$wx{, efrr
f<-{WET 36 a.iffiqplEnT{i

ffx:- Eeq qlFrxt

'mfr 
.- ffiq-5qltaf +:fr-st

srF {(-ac,
Gsf{lT4-o} \bl \b I I \e ()5 C'

Q-m{{-
ummahalirnabd@ gmail.com

)o. arrErqq qq.r{

(du m!-6ryqy

aflerqr qft qryr. .qr(-ryi-{Ea,q;rgtQ&,T-rBFrq-{

rS-o$slrn, efrt
ft6f.r-,fifnsfu )a F.l{fr{rffr EC$ al{:- *f}fu{ql{01q

"r'i?.- 
qRrqs. Eftq{s (gt3gts)

?'TF {(-\bg
5n1q!Q-o)b.*d.I)q51)

6z.b.Z(,
E-6qr qttrrq"I

.:rtq|gr€drrcf
qrr{-{}qq FrE oryfrrsl=r

{s{-{fr",{
xtx*1>r<+

:rtr-{
or4ir*r*

qa\-{fr(q 
r

cvle QBaq rq1-fi|
T'[ q6-d

q.trq'EdtftiFdTdir
I?ra-qB<C FrEq"{pqa.1o

**xdrrqq. t

Tfi{q-}

FHIIT {lT cffrl scr{
$IfuqH

$I{qPfa q<( M?fffr Tf,I .qE(
qfrr"frq 

"fs&

{r:[,

t-mtqCEfrCTTTl
5 e. 8 c LL

at)rirfr{ffr



ffi:- d{lq l-{Tlft
sT {q- Q.o

ffilTlt{-051qc1\}cct

Tl{;-TfiI'5(rtufiRs
p-6r[-qoo/-

qtr<q{4E, eiqttfr, FGI3[

3ftq,41$ft -46 Tfr dtri;rq,

efrt

Qn-"lfuq<l{.d(m,
\,Jlq,

den$,?&-<ttr,
fr'rs )

;Tl{:- ffi18 9.f4.fq'qRCT(
q{fi 

r - qrfifi' {qt-q'fEr{P
s's {(-8b

Fl-<Ttq-olqlts5c\bo\o

{r{I)o- fr,iiksft- -q1rqqd"tg,6s ffT({q,)q.

rEt6 q.rrca-:1qT{B

dET{'

{"(ql50qrgq- qooo/-

il(rs{ q.'Hr{
qf6lq1gffi, $f}ffis T'l,t,

?tfrT RE qfu(ffi, {,fi,
.s{'qRfr,

T.tBtr-q{/oxnxnqoi+
Asj-+n, qftt

{g{

ilq:- ex.q qf$lq.

qqat'- erca{
<rS"dS-gg

fll<Eq''o5c5bc'hlb\uo
i-cs?q;

mdaoar;lzsEgmail.com
{($)ct(oo/-

<ilsmf, xTqr-F.

qlcqq{EE, qfr{,3Ifrffi-{
ofA.qtfffi frdIqfufifi TFt,
,{ {smfr , flSfrffi I 6x1-ow1-{

ffi aura-<, eRt

"l:.ix-V-q ctrsqr{]xsrlfr
qqft'tu

!8

-dd
a7\.- 46Y

b ffi qF{
ryqqfricffi+rdrs-rd.

vrwffiqq,

c:ffs Qg-{s esrfif
{"{ trB{

erfi{ Fr{iSF-ffi
:ml-;I?".q F.fr oz "iri:r.r-r

o8.o)"L
E.6qr qrFrrl

rT:rIgr<ffIIFf
rrr.rfr<{ ffi +'c'{rr"'

qqllfi(1

1*t at-':

$tsqn
TT4q.QfA,{zt(6T{l gqH

stIIt

-A



)0 q{lrr's{ q-91'

E$[lEi-{
sT{

fr{tffiqqm{ "rq qfnl-{rt-s, fiE "ifis-Hfrr4lf .

q"tfr< qq-q3 Eiirar <Frq", {tq-{-K
mFr, ffi+x qkr.rrrffi sPf, qF

"frfr 
ffiT oft, {iqr<qq ?trfb{tr{r sPi,

{"ffiq tf&fifi( $-S-{ €fsjx-drrcm

{trsFi'
sJs-{ qFfc-{-{sfa".

{E.t-sIlI oq qFt

ftTffiffiq-nlt$
frdrk-o qcm

( Tfr(rs-<:$'<m)

eo nffiEp-g a6{i' i].q;- xr{ER-{rq

'Frfi.- {"Rr qfd-o#fiRq

fll?II?E-olq5tltstsrJ05
+as'{(,_\8

t-CEtq,- up.mcc20 i 8(Qgrnail.com

TrslT\fir;K
q-fltu

('tnq. enFf{ qtt-{
tsffi)

ffiF.*r.qmq "m qftTqaqa, $trd qf-{ Ek-iq "tttlI rg

www.mcc.gov.bd

Fl{tRic"{rdr

<]T(rs-{:fi{l"({

56 -Effiqm< {r$ {lT:- CrTs ci-q<awn
qqfr:- fr*ft eTtl.tff Gpqi

ss T(-)1
flT{E{- o:,g I l',3 Q o',} rr *

Q-cctE-eng.zillur+os@ gmail.com

5q flr-flqT{ . rft-rrys
s;K]T.{

ffiTwEcrtl-t lo Ekffi-{'la; ffiA qr{ arffi{fr frqt5t

ts

www.mcc.gov.bd

:F:IT I[.{i
trIfr-.FqW C,aaal-

s ni'H1;[ saool-

:a-or{ft<-prs s-fi] IFI:- Gtc q'{{ESS

fifr:- uqlqfr;P sfifr"ffi G"&E)
S:F;T(-Qt

flffi{: o515)B8rb,O}b
q-E
Q-cRE- zoh iru I mr-r @ g nra i l.com

qs'+/fifiy

<s.cTirqwq

flutryqgrfiq-{ fla GIIffiq'dqA, ffiK qr','{ fr$r< "nqr e
ww.mqgcqy,bd

fr+ryqT 56 4ffi:q63 q.691 41T:- f,{T8 &CFTefl{
emfr:- R{€} er+r.rfr GTql

T",iF {{-51
(cl{'t?E-osc}}Sxbscs

Q-fxQ4-eng.zillur+oo@ gnrail. com

{

A*,
Ecqr:{rtrrll

>rr{tunrt6J1.f q;f+-5;l
xnqqfr<< FrB oc"ircr'a

q{-{.iFr(q

qF{
:rrrqfrsc ffi+cqirrqq.

:r:.rv*fra",

Aw{d-.

=.H+e,=-iRlBfuqt-tqgos
(ftfts'r:lal*frqGq)

qqfd rfrrrgi<ilrlFf <rf<rEft
rus<fqqq frE .q"r'frcd{{

qrqqli\q r

ttT q(-B

mla Q€qq rqffi
{?I ={F-<

o-+r* Gr{rfi "'t'ftFRtI:nrq-{qtc Fryts azdrc-r'ra

fjl-{I $ErT{

\f,5 t I ( \b



)a 3'l{ft-.{cffi'{HIaool-

ft'-a ffiqp6qd $f"1, qq qlt&,
fiU r{-{ s-S-s eIsi;n, qfrl

t{rrdq-{'|3 9f]fr "ffqt s
iil,\,!11-r i ll:r:,li{.] i .,!,!l

qr(*<q-{"{a ql.lftrq-{ T?t, qTfr"s*Tffiffi"m
5b rlrt{tfr-s/ flFtkro

trfr"r<-a*rq<
q(r{t5t

trlT:- filc $T{-q{3Ftq
,rq&,- fi'{t elffi,.fffi 1ettfr r<-<-xq

ItlqD $8 fi'8}
iFtF {q-(b

ffif{fEE- o5tgQsa}}bt
q- fl ?fl - mqfflsnrk i.(ryabso. co:llla ffifrffi{I6,furWEiqk-4q-{tfE www.mcc. gov.bdq"gl'is efq{sFtF[5q-{E"f

q[eH

qqft:- fr-ifirq eEffi tqrltol
sqF ns-,0Q

ffimtq- s3<15g,!Q{'o'nb

?-fli4'-snafikamale I 7@ grrail.com

{t:l:- SII8 s"lx1Ee a.ffi46ry9:r6q1-T) b"-t; F{- sooo/-

"f) 
g-b F{' - Sooc'7-

{) u-a F{ - ooooT-

qlr<qffia, ?H erfr*iq fu"t
I www.mcc.gov.M

*-ftffimmd"rd
)) c<r[5 c{mm s] .gl

elq^lq

.tT"- <l.Fr-f'qT$l

aqfr'- qtsfr-r ft-dl$ s:ffit
(-\}{sq- e)

({KI?E- o}1}qb'1q&CQ

?-csqE-zone3mcc @ gmail. com

".r,or{ft,spm 
qr{r

wvTYr r4q. -tol
T3:{ 8o/-\9

urqrH, qfrl
$fu< qn-{fiqr ksla

rqs'q'ir{q-{'"48,qnqR.lfi{$-{Rw{/T9r cnq
$fl4

(stq- e)

)).

(qSE- a)

C{ffi+ o51}59\r$e5q
?- cq?q- zone 3mc c @ gmail. c om

(l{r-

'fift; q1sfr<r
T.({Io\)SIffiqq'Ffl'80/

w{/w >rqq -col

,A

efqr{, qfrt

fffu"* qm-qtqlfr"sT't

Srr-q1".1/5rE1r{frqqffi q-dq

gq]-{

$?pE- q)

4ovL\r 1*t ar-c
rFTf<lF

q6-{
,xafriq Efr"FI,{gT,fi

rm:r;rftq{ 
r

c{I3 {€'{T qrdff
{9It qG-<

q{rTFr{rt<ilffit
agqqFlqq ft-B +r'irr<'i-.r

:q':rrrqfn <{ fr{B
r{-q={fjT(< l.

A

hl
--{qg ' u) .}\,

Erv <rArrrrmsfqierf1q q-ei4s.cir
em-q6a" Frft <ir.ftr.i.r

Ts:r{ft(a

.li{{-{rJ*r I

-elffiE5lT fiqq"fa {<( gIfrEE
C,i-{I dTf{ tfQ'ftcffil{4lrl

q
cII\

qr{ T'9ql1aq{618,

5

ffi



?rnrdfr-<q-sx$qfffiq-{'T-$q - 8ol-s
q{rT-'.$ T{q - c0/

,g$kqH rnq"- \bool-

g\5lr-{, qftl
$tss qn-qrqi f{el,"t

qrmq'{EE;

(q$q- 5]

fiH
c;rqQ8

oq rer{fr-qcr{TC$T.dT

ftBtr{ q#ftrrB atff* qrq-'fiq'

fret"t

q-flfu "rdftfrrqq ffiftTq
$qH (qIqT $gs
s qimr<l fr-+s

s&tn)

e.c

4T:- fr"rs rE{qE
qq'fi:- ?$qT s ciTfrFrr{ Fffit

TF r',(-'$q

ffif{j?E- o515\b\u1b'1e

E-C{"{f,-

fso. trcc20 1 8@grrail. com

{($"o!,4.Trctqlr{q49E,,i-{1.4fr s'|dG{\s. -r,frs trx-gq

sffiaq

eqat:- S{lq qq a:ffit
TT.nS.-8b

Gf<Itq-o51555ts\bQol
?-n?-{-

4lT:- I5l-: F fi-fi"f{oq ffia1q1 11-6{TQo,ooo/slr<qfla, wr )r{qe.1. T',{rm qeT-q-f

?PF

qqfi,- <qf 1r{Et"lTI T':fiesl

T-{F {(-8\3

6'Bffi"orr59s8e6\b
?-cqtq-

TqqEe6 .qridfr-{flf, 5rc{i

f;rfiksTrE.r
qf({q-{em

qfrqx,'ET pfi--{

{1EI-CT

$e[*: <6] Eefqf{qa.b

A
€fetsSu qB<

',q{fi-cq BE +t{rca'rq
ffilafr'(E I

c$rs Rts'{s qr8f
tI'Il aR-<

q.{1a f|{1te-ffi
frEoc{trrra

0

cfqlT
qir*fqtt

:rflff g{-rF--Tf tsf ;Of+..Ii;
T{'{-{fr(.{FrB +c.irri."

rrsT4F,{r1

ln {{Ii?5 r

1*t lt-'u

ffi{l< {l{

\b
L

wr<q-{Ea;



(rKr

qFq
:nraafriqfr6

:mqfr<q 
r

/-.

-lr^JY.rlY' \'(.\
L-

crn'B tts-{s \$fr
T,[ rrF{

e:11TffiIAisaftFrfr
r-o..:l-+BqR frE +c'irrath

Gn'zu
Erq qA:nr

,1:ClEtrr;rdTf1q +ei.r:-d"r
efffi<< ffi -qq.ft r.,1-1-o1

{T'ir{Fr(1

T{($5Ct'rfiP.Oq1ffiLqfm ww.w,.rnqc. sov.b[lEAa.b. <"mf +o?"1r
qSfb 1'lit'n

'ry|t"rq-\sjTft) 
r

}TftT)0f+{qrqrHlCqq{4€ rn+'w. mr}c. sov, bd:qglq ffifr&-* effixrt
qft,+"t €lqlrq

"siftFs'qTE-r{ r

\)0.

Eqfl - fr"4t grffil tRtJql
<rs 4<-)1

cxf{IQq-ob t I } 8 1 b''o c }
{ - C{Qr1: -

,mtftr- q{sl-A'qfim.

S-S 4(-o\9

rnrffi"1- o5't 5r? 1 6'u \ c c
?-ct?e-

mda min u I tncc@ g nrai Lcorn

dFI:- Cfi3 .<rqnl{

4n:- {eFffi

'.lI($'501t-{Hc{l9lffiq-{em wwu,. mcc. gov" bd{-ffai'{,se)" 'kfi:ry eMrrE
.sF5':em'm'I

'qrftfo wstfust
eil?r{ I

1*t le.-r

s1flwt-fidl{(

c
e



6T{t

A

IA

Gq&+'
:ry.g1g1<rdfl1rf 1s.$<$\***fr:::e.acfrE-r

q"sfifrrqilB
ql":rafr(qr

o+fs QB-arp, qft
S't 'TE-<gqTaR-6r$:rffr

q*rqqftqq FTB srdrn-F{

ercstqT r-{ ffi{lI(Ei o,g reff fr<rryg NrqIcrr<rorfu"xg<ftu orr<wo
<s:fiE5-s/ ${DTfrs +Mlft"ert:r8a i

q{ft{ qmt

qIr{rT4tA
www,mcc.gov.bd

fu{WEr o) Flri ft-<rq-{ T-({'sffii rs fiffiq-{ frk* srfic-{-{

,hfip.-oXFmrq

qftq'qlffif

f<-dlpi o) +.6 ft<cqr a.r{l<*ffi erefficq<qlgyorfta
RE eqr+

qfrq qtcq.t EI(Tq-{qA, slBT{
Tg'+, sol'{:{44
www.mcc.gov.bd

\?8.

frn"WEr or offi fr-qrrrg:rc*'qftq wr"t qlr{q-{qa,
wvrv.mcc.gov.hd

\9t <r:fisdj s <r{rrftrq-< q<rm+tfitq

PE enr+

ou qdfrsm{ :l-cqlq-{.is sh--ir. qmrF{qa
www.(ncc.Eov.bd

ka'rgsTs\b. <r:fu!fi s s{6lftcq-< 6FY,{rr qEr
qfia

o) 6dfr<rrsltq'qfrriq qrlr*t emilBfiTq-";ms Fr.fl{r.qrt6O Gfodr e+ffifq-<6lffisa.fi{s

- 

---c-
C<\e.{ 1lq,

o1 61d ftqrys qqiqRe{ q$mt Ekq'q-"{"m
www.mcc.gov.bd

Fr+{cEi\9b <s:ffi| e <i:ffilt-{ rflfrf<ra]qq

spi rq(

+rx:- T{lxt Wfr'{{ ?a-oFr
qqft:- q-{flfiqF.{

qrq,qq-o$

m]-{Itq-CI)1)C1C'kbse
<'Ln <.1-

mdarn inul mcc@grnail.com

,A -'\

qrfiq*ffm
www.mcc.gov.btl

ft'$T{ET oq rtd frqr{-< ?rc{rsf-$di rg refficq< u1e fc{H qt.{ 'Ei-{crlq*{ 
"mrcb

tfi q(-b

Gffil3tTql,{<(
{frmq rrfi'&

6ry{I $q-m{qrsfrTffi<KqFI grfl.lQfftfl s'l4qeta
.s{s $frtH

u 1I d)

.M g



-AwSqf++rj

8. q&mf"f <r{'El."HI "tqfb a (GRS)

rurfl qlfucg qry€? qrq Frexf'F sffiT :Tlcal ffiIsfxFlist str{ r

q,6-{
.-:rx<frrqffi

..r:ra&lt 
I

cqts QB-1.F ls1frt
"trt 3{fD3

elitfrq F€ q-finft
'.rr:rqftqq ftE +-c"fim-rqryflgi-<6amcf qrfq'6i;

r<{qFl(e fr6 rr4rr<rqa
:qmqfriq

€q{m{]$R s-{H q,-{I effs't

\as-{ct' T-<[4TT'MEa',R q C<q"I rffi.f EI?-FT

als-{frrr<-l ,rR(68- q-nl q{Kxrrs cTr"T <l
aat

{?if{I?t
8

q-<ft:o qlffil'{lIt('
w{R<6ts-{.lqTtfiql-,S'fd

n^

$(l
q

w{rFlTE?n qq-r{T-{l
b

)c Tdft*{'rfitE"r$'mRr- {F{
sqF d(."ob

fl-FEtr - ob rr 5Y \:) Q o\e 8 \

{lT;- cq-fltat

qfsrriqffisfs-61
( F-s)

ffiV$g s:fu-.fiq$${ ftCo'tt

'tK[6[

)o sffk{r{.<{({lqrft:- eirrd i"nffi o:f;odi
-ss4(-)8

F[m?f,-o)s5be{os8)

{IT:- fl.18

qIFiH T{S.6Io).
irfurqlE ffi s{$dr iqFrel frfiffi

q{C-rf {Ti{f{ fhco at "ff+cE'

so TT{ft-{(qT{Gl'

qqJ?,- Ttmft (Efrft;ilrfif sffiFIl)
firKltdr- o)15s)8b8lh

Q-strt-Psbr @ I gd. gov' ktd

qrftT w+N, "rffi Fq.sl s E{<m :rgcffEx

qrfr'{ q-{fig ftoH, <lstrffi'"t qfr<"wq., 6rsl I

{f{t- fl"13 T1r'5lf4 c{r}n

qtftT c-{<EE frig:rut{ E{ftrfl{
gqq csE

sttfarq m{odT frh"e q{F.qqlqr{ ftrs
{l {r{rEo\9.

crrf{
q.nq-{fr(qr

lfi qs-h

glit ln-[<E

EFt


